
T CHAPTER 

Basics of Management 

PS [Introduction] 

J7R 75T AUS 7 R ici iYAI ("The greatest leader forgets himself and 
attends to the development of others. Good leaders support excellent workers. Great leaders sup- 

port the bottom 10 percent.") I O AF TTAIA, stiT1 aAITT A1JCa aJqa|2 aO 

T 1 I CF1 ATOII ("Average managers play checkers, while great manager 
play chess. In checkers all the pieces are uniform. In chess, reach piece moves in a different 

1.1 7a19Ta 6A [Evolution of Management] 
4000 faotta faA7A 13Al, ARA G ARICI.Ei4, fazT 2600 cT a 1700-3 NJ 

ICy G1 at 7UTol, 2000 aara faiiICT DAJAA|A1 K11, fazt 1500 I fa (ATT q7A 
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2 7 atat 
CACDI 350 fasit Ar atia F1 TrHr PTAAI 336 (RIT 323 faztfit 1Ata taTRratea f 

CT / IRqATI UaAA 13TV A1AAI 900 1aFbit *TRP GTOTT RA aoa 

foRIUAN RIPATT T49 P1, U (RT AIST ARTA ("Once you get into 

this great stream of history, you can't get out!") 

1.2 IATA FEs [Definition of Management] 

C 1fT (Lawrence A. Appley) ¥[U T A U 1C P T AERI ATbtCE ATRTT 

("Management is getting things done through the effort of other people.") | "Management 0 

MANAGE/MEN/T *UITA 7 - Manage Men with Technique. T17 , ATTC stTN 

Ra P (Henri Fayol)-97 ATE, "R1 ATA, 21, TRfdU1, fAur mA, TNT 

9R RT ANNI ("To manage is to forecast and plan, to organise, to command, to coordinate 

and to control.") I 

JTP (Harold Koontz) 47 AC, "TqRIA R7 7Tq ICaTDa AI4JCA TUF M 

9R I 71 P AU A$A3 M (Management is the art of getting things done through 
and with people in formally organised group.") 

77 (Luther Gulick) "Notes on the Theory of Organisation"-9 RIAS STT 

"POSDCORB" *rqAI ARU AATR TA(7| PPlanning (ifasPRI) 
CUTATS C. PT (Donald J. Clough)-93 AC, JARIAI 

eTe agt e aycY PA1 e fqes" ("Management is 

the art and science of decision-making and leadership.") 

6ofA (Keith and Gubellini) 9 AC5, "TRIA 

O-Organising (Rðba) 
SStaffing (CR9) 

POSDCORB D Directing (ATA) 

afooia as% a ("Management is the force that 

integrates human and non-human resources into an ef 

fective operative unit.")| 

COCoordinating ( 

RReporting (2otaTa) 

B Budgeting (TT ) 

IManagement involves managing efficiently and effectively the activities of Man, Machines 
Material and Money (4Ms)] 

"The ultimate task of the management is to take decison") 
94t61 47. TT (Peter F. Drucker)-g7 ATE, "14|AI TATT Ys q ME AAUR 
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("Management, which is the organ of society specifically, 
charged with making 
responsibility for organized economic advance, therefore, reflects 
the basic spirit of the modern age.") 
9. John F. Mee) 9 ATE, "TRrii R F T 

resources productive. that is, with the 

or 
Materials 

Management 
(IA)D T ("Management is the art of securing maximum prosperity and happiness for both employer and employee with a minimum 

of effort.") 
Man lan Power (i 

Machinery 
(31) 

1.3 34Ri [Concept of Management 

RTCHF 4. JIM-I Joseph L. Massie) TU , "RI A gT a TS MAOCA qv RCTIT 7 
HTS C CICaITIS P P " ("Management is the process by which a cooperative 
group directs actions towards common goals.") | 

J (Harold Koontz) 3RIA A 79°1 2AT} TUTA, "TRI T ANATa Rs1iðs 
PILAPA 1 7TTO RUN U PAAII T ("Management is the art of getting thing done 
through and with people in formally organised.") taDTa 9. yP (Peter F. Drucker) 9 ACET 

JI fA0E ATA PA, TRIAAI APU PT TY ART" ("The ultimate task of manager is 

to take decision.") I 

PR1a ("Management is an essential, a leading institution which has a pivotal position in 
social history.") 43 TNetA Atan 1a (Lawrence A. Appley)-7 *qT9NE RA, "JRIAI AA9C 

TH"("Management is the development of people.") 

1. 21T61 4T1 (Traditional Approach), 
2. T1191 (Modern Approach) 

U1Ata atota 4t3t (Traditional Concept of Management): Cw6ra wrd (Mary Parker 
Follett)-4 ACE "TR1A1 7 TTTT RCU PT R AET" ("Management is getting things done 

R UFA P TRITAT A fCI DT 4. yPa (Peter F. Drucker) HAT3, "TRI 
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TFtATa As t311 (Modern Concept of Management)8 "RIAI 4917 aaI RT 
TPT tett 9 RUR AUM T ("Management is a process of getting thing done with 

the aim of achieving goals effectively and efficiently") I GEID TI (TT T 4A 

2 ehu rt (Eectively and Eticienty) : qeet T91 fe7 *o 

3. Tett 7s CaETa 1 (Achieving Common and Group Goal) 1 IA M 141 

1.4 R1I3 ais [Process of Management) 
JRI 96 a3I 97. 4. JiTT ( L. A. Allen)-9 AT, RIAI PTqt e et I AT-R7, 

TIHNKIO 

1.534R19113 epfo e 
a [Nature and Characteristics of Management 

177 43UA efveitaa uT ATDI 2UD (Small is beautiful) 3R8 2roda 
TT (Big is also beautiful)I aD T. Y (Peter F. Drucker) z41 TARA, "a1T (aT 

nor elephant no one is beautiful without proper m.nagement.") | TR1T 2g e TT *16* 

1. 41AT sdTUT (Dynamism of Management): a1AR zfP7 2T5TA {y U 

GI OK 31 "It is the oldest of arts and youngest of science", "RIAI A151 
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2. UNiotAta AoAAUt (Universality of Management) : 0 Ha ABDA 7a1ATA ATatAe 

[1960 T TA aME® Tft (John Kennedy) AAIS (NASA) 7 aES 

3. T1tat 9 afdttA sitst 7** (Inter relation between Management and Organisation) 

4. UTA1-P s Ruttas t (Management-Admixture of an Art and a Science) 

5. C1181ts 2NT (Group Effort) 8 afoda a5171 9T 2U5DN TE7 I RIATI ATPT fS 
PHE a5DA 39I AT 7. Ti (Joseph L. Massie) T RA (Cooperative 
Group) aR DTS F (Harold Koontz) ¥IT RITDE PA (Organised Group) RAA 

D13 4. yPs (Peter F. Drucker) StU * T1 U9A A UTE PEACRAI NTA 

7. fATSTeT (Multi-disciplinary) RIAI RSTeTI ASTEA, q, AiRA, 

8. Tat (Ot (Management is a Protession) : NE CTHA HTU s 4r RT A 

TP1A U M sCH ASNTs AMa (Management is getting things done by 

10. 7 (Coordination) RiI RfSH ® A TTI4 TqratR TT (Man), 
Ta f (Machine) TA (Material) s (Money)-T HTI FATMA I TRIT AYU 

11. ata Ptts PRE P (Task of the Management is to take decision): q1 P9 T 
R CA *| Ts da (George Terry)-4 ATU,"TRI Z A TA , 

27 eY aRIP ("f there is one universal mark of a manager, it is decision making.") I145 

44. y (Peter F. Drucker) H ®A, "TRIe g A, ofA T AI P 
(Whatever a manager does, he does through making decisions. 
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12. UTAAT trs TATTTI R (0ptimum Utilisation of Resources through 

13. fRu t (Management fulfil Pre-determine Objectives) AI ARE APf 
RE TtS C Afau TrU °FT (Management by objectives) RAI 

14. TY AÁt At7A (Units of Command) : FA AA AA, 27R AAI APaT fAÉI 
Ayte Ahqa qATR ATTC| RTaA3 ARTM (Harbison and Mayers)-43 ACE, T 

1.6 RIA N {Importance of Management 

ATS S S5 (Urwick and Brech)-aa NTE "AI T A 1 TTAIE 4, A PT V*IA 

TOTTeE PRPTC a kIAa Aabe l ' cUta (Koontz and ODonnel) 

2. HS I TPI (Optimum Utilisation of Resources): T (Man), TS (Machines), ¥I5tAT 
(Materials) (Money) ið aor (Appropriate Methods) URCAS HTT J4*RT 

3. 10PUI (National Welfare): JRT HTOT HTA/TTN AITA GreRTA A 1 A 

4. rIa (Economic Development) : ofa fAa Ho 7|1 V 

TATC CCA Ai TATo (Inclusive Growth) S R , P7 TR1AT 7T ata11 4 

TERAI aTST tava (Oliver Sheldon)-4 AU, "CATAPTs faT f o AUKCR 

4. TT7 (Peter F. Drucker)-47 HCE, "7 TAtA gMaa GHTT CeA TN A O 
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ate TEATRRaUIR 5tfaar RATA ATABI ATRA| CDTa (Taylor)-9 NE, "TeTA A, 
eTTRE 19 aEa 4tATE I" ("lt is not production but productivity has change the world.") FEA ATety* sie STMAA FAA CBATRA �AB81f 3171tAI (Scientific Management)- ACA1ITAIST 

1.7 3RIAI STPI [Objectives of Management 

UT5 *| CA 4. ta (Lawrence A Appley)-44 AC, "J AI R1 TJ M PTS
T AST fDA 9T YtP (Peter F. Drucker)-9 ATE, "R11 A AOUTA 1¥ 

1. ttAet z (Increase Productivity): fmefobiA gAE a Aafoottaa 

2. &Y T9 TA (Existence and Growth) 8 3919RI eooas Y TTN IRRI PAITM 

3. Tt (lncrease Goodwill) 8 TRI arodta 7IN q T4 fHta Pfs t adHTAT 

4. A9 (Leadership) TR]AT 7PEOI É TA TTE AYUYI 39I A Ó FD (Mary 
Parker Follett) T 

Y (The Leader) 

a. Ag¥ (The Leader), 
b. 48 (The Led), 

c. a1 (The Situation) S (The Situation) l (The Led) 

5. U1ata HAtA T (Universal Application of Management) & 41ATA ATH1 

ac3171 7r 1 AR fD . Y (Peter F. Drucker) TA , "CTAI CMCT 

1. Ptf Trt (Business Objective) 
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3. 31 TI (Social Objective) : TrTE. ZST`, 7S 7AT T DITI STTTT 

1.8 RIi at [Management as an Art] 

5 TAT (Chester I. Barnard)-s3 TE, "TAK 5 T 1A, *75TS T 

TIATT1 RR UAs 3 A (Arguments for Establishment as an Arts): 

1. S (Down to the Lane of History): T1I R 4000 ta AA RFORIA 

2. T TtT atatst (Application of Knowledge) 3 TK I TE aA1T T 

3. MTT (Eliminating Risk) : IAfa s fs e uabaol 41 74141 u-5a 

4. R TBBI (Joint Effort) : 371AI N 2T5®IT THTA TRINOI TI TN 2513 TU 

5. UT BTA (Value Judgement) : a41ATE AO ATRP TÉA PT TTUATCA I HVEAN 

6. TetR 2t (Natural Exposure) 3, TRba e 1fer arac4S 3R1 7, 

1.9 71 ren [Management As a Science] 
er TÉ (Lord Keynes)-97 , "AE 7 q aAE IO, TR IA R 
KTME *" ("Science is a systematised body of knowledge, which establishes relationship 
between cause and effect.") 

T fqET RAA afoH *a17 7T gT (Arguments for Establish Management as a science) 
1. TC sA (Specified Knowledge) : qaa aee a1 fA e EI 4 

2. aT (Series of Principles): IAI 74 sfee aTafarR, 1 7ACIT TSi 1911 
97761 efTe rat% nT 1916 feI afare TAÍA J4TATA 
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3. fA 1T (Selt Respect) 8 TI o faÉa, fqus zAEAI 11 Ren eI 

5. aos T (Changing Way): I ATM AITM 7ATER 9TÉA HTG I TATSTa *5 

6. fs s atatt (Principles and Practices): ae1T T Ze aTATTA AR fCH TP TA 

1.10 TRI ataa TRTa [Management of Art and Science] 
3TRI 9 F[ 1 E 3R T ITI 3NT A. RP (Robert N. Hilkert)-47 

T, TqRIT CAT4, AU 93 TA 15 ("In the area of Management, Science and 

Arts are two sides of the same coin.") 1At * 1 7* 7 P e fEsttAT 

T 5 (Harold Koontz and Heinz Weihrich)-4 ATE, " 2T} fS7 S UT CRTE 

R , I T ("In this context, science and art are not mutually exclusive; they are 

complementary.") I 

R1AI TTR fAEA aT7 ARÍT (How Management mix-up Science and Art) 3 

fRetes C (Area of Science) P C (Area of Art) 

1.3TT AR (Advancement of knowledge) 1. 3Rf R (Advancement of practice) 

2. 1 2A (Describe) 
2. 7KE3 2MA (Define) 

3. 2711I (To prove) 3. I P (To feel) 

4.TA (Guessing) 4.gTR (Focecasting) 

5.TT (Measure) 5. oNE (Opinion n) 

PT (RT AEa, fAES1TA (TgA ("It is the oldest of arts and youngest of science.") 

1.11 and Cultural Significance of Management] 

3PuTA aTA7A 5TA CAAT (Frederick Harbison and Charles Myers) ATA PTA, "qetalos *7, 

Jr)] ora 'Management for Business and Industry' at U PAURA, TRIAI ATCTS tA 
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THIR IBM, GE, Infosys, Bata, Ford, Microsoft I 

ut r (Good Environment): aeAT aAT1I aM, TAfa far 

2. AO (Creating Leadership) 13. M. CUTOA (RC Davis)-43 ACE, "TRI11 asa 
AYCE " ("Management is the function of executive leadership.") FTY a7 JAR1A 

3. 4UT T4Ta enta (Problem Solver): aaai O TAII 7A1TAPTI RTATA afofdu 
4. fafs TI XCU stPMT (Balance of Interests) T . T (Peter F. Drucker) x 

T, "Tf3 R1A R 5iR U ATT U JT ("To balance variety of needs 
and goals.") 1 

a T3 (Universal Application): fu. E. G (GR Terry)-TE, "TNI1 fa 

7. f 51 (Friend, Philosopher and Guide) TRA M TE ATET A ayta 
8. TAA (National Development) : 47. 47. A (L. L. Robbins) UTRA, "TH R9 

9. 3Pi G3A (Sustainable Development)8 qtaa zJITT KGta Fa0 TAiOAKA A 

10. i (Public Welfare) & qRIT DtAT TI a 7jII| URII ARRA 3, AU 

fare TA TAATA T (Function of Different Level of Management) 3 

Points of Difference) |(Top level Management) (Middle Level management) (Lower level Management 1. 7HC 1 7A A5) 2 (Time Range) 
2. (Skill) 

tion) 
4. R Number) 
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(Points of Difference)(Top level Management) (Middle Level management) (Lower level Management) 

. A (Poli A a A 
cy Formulation) 

6. Nature) 

(Function of Manage 
ment 

1.12RRIA a [Leveis of Management] 

("Management in general classified into three groups: Lower, middle and top.")| 

T5 TFtATA UI (Top Level Managementé-Managing Director or MD) fabr 7, 
T fab17, 241 35 fffa (Chief Executive Officer or CEO), I T7R1 (General 
Manager 31 GM) |1HTR ®UUTT AATST T UA T1P7 8 

(ii) ATi AsT1; 

(vi) f TTA1 

(ix) 1 T AYYMA; 

Uq1tAta (Middle Management Level) * * TRII 7T AI G1 4 

i) T% JRIFS ARTNÍSTEI ; 
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(ix) RoTAT TRIPT7A AS A3P JR; 

(xi) afer fautis aitT N*AI; 

AT1At U (Low Level Management) 3 f RIP 7IKTTITA f-DR 
Tst TS IT| f ®EA3 (Office superintendent), PAI-241A (Foreman), T (Su 

pervisor) T (Inspector) I fA JAIAR PT T3 

(Conceptual Skill) 

(Human Skill) 

(Technical Skill) 

1.13 4RIPTA FFO [Managerial Skill] 

41915U PPU (Conceptual Skill) : 414919T6 PUT ITA FHPUTt AN GI **I 
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TA919 

1.14 e1aT faf [Scope of Management 

(Production Management) 

(Human Resource Management) 

(Financial Management) 

1. atai (Financial Management) : TTR1A T aoottAA uf 7RaR e YA 



2. Get T1AT (Production Management) eoi7 3 AIN P TMTA UJ A 

3. Raa UPRIAT (Marketing Management) 3 Teil J 1 I P URIAI TTOR T 

4. TT-o7 U1at (Human Resource Management) 8 afodTTA AC Te AT 

1.15 2ri e RI [Administration and Management] 

9RE TI ("Administration is that part of management which is concerned with the process

of activities regulated and checked against plans.") I aTET (ETUA-43 ATE, "aM 7r fR 

&s PA (Henri Fayol)-47 , "2A RII ARI PA1 R ("No differ- 
ence between administration and management.") I JPPT (McFarland) N PAA, "aa7A 3 

zT UR 1 T ("t is dificult to make difference between administration and 

management.") I 4CFa 10s 9. Y (Peter F. Drucker)-93 AU Ra, " iTAI 1ou afdda 

55 (Top Management) 

(Administration) 
4T (Middle Management) 

(Management) 
V 

AH (Low Management) 

2PHR JAAA T (Difference between Administration and Management) 
1ca fo (Points of Difference) aMA (Administration) TR1tt (Management) 
1. 7R (Definition) 

2. PI 2po (Nature of work) 
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nts RN (Points of Difference) eMtP (Administration) Ufat(Management) 
3.C Scope of work) 

4. O (Efficiency) 

5. (Level) 

6. T AR (Decision making) 

7. P(Role) 

1.16 TRIA FT [Function of Management

cTURT IAAE 3IR|1AT7 R RPIE (Henri Fayol)-43 ATE, " qyaiI R 7AT P, 

RTA, TPsnA, FARe A 1 ("To manage is to forecast and plan, to organise, to command, 
to coordinate and to control.") I TT T (Luther Gullick)-97 AT, "RiT TSG P 33 
TE (Planning), RTDA (Organising) ATTA (Directing), * ACTSI (Staffing) 7H¥A (Coor 

dinating), aoa (Reporting) « TTT 213 (Budgeting)" I TRI aTud PT OT A 

POSDCORB (UPRR) 4 CuT PT 

P Planning; O=Organising; D = Directing S = Staffing; Co=Co-ordinating: R=Reporting R B= 

Budgeting JS P ' CUTA (Harold Koontz and O Donnell)-93 A(, AS Í 3 

Urwick)-gA ATU, "TARIAI KÍTA 37- 1, RTA, M , FAAIKA, AIta1si, F1AA 
A T4. GR (George R Terry)-44 NTY, MAP, AR10, TA HIV AI A 

fatTET7 AT3T KTPTA 1. PE1, 2. 7RTDA, 3, ai fACT11, 4. UHAA, 5. TA, 6. AAETI 

fapA 

Feedback 

TR T AI A, "EPAI 7 T d5 7 PAT ("Trapping the future 
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is planning.") rta oE (Henri Fayol)-93 a, "faal g afer wata ftrAb 

The plan of action of action is, at one and the same time, the result envisaged, the
line of the action to be followed, the stages to go through and the methods to use") 3I1 

R cUTRET (Harold Koontz and O Donnel)-4a a3, "faneot t Br 

An intellectual process, the conscious determination of courses of action, the basis of the 
decisions on purpose, facts and considered estimate.") I 

2. Rb (Organisation): fAPEAIT ET 1 7RDTA atA| 31R1 Tra 
TA RTDI RATA QPI (Henri Fayol)-93 AT, "Ti TTTA RtðT FA17 5 
aT3Te RR-À5TA1, TETe, TAKA Ri " ("To organise a business is to provide 
it with everything useful to its functioning- raw materials, tools, capital and personnel.") I 

T . R. TeTE (Prof. GE Milward)-47 ATU, "ADA 7 AIT2s fafa " 
"organisation is the harmonious interaction of function and staff.")I 4 ST 
(Koontz and O'Donnel)-93 ATE, "7RDA TT PDITAI ARNTA TTCTA AT5GIT TTI 

T ("Organisation is a framework in which individual effort is coordinated.") I 

TT3 (Peter F. Drucker) zN TTEA, "TITATTAT STE RTDI RTb zi q0T 

3.1 AAT (Staff 

T T AÍPEI FI a TAYTATTAT eI DT 9. YI (Peter F Drucker)-9 
aTE, "ATafa TA T91 TeAMTAA 7 TAAA TRA" ("Without human factor all factors 
of production are useless.") aTA JIT (Lawrence Appley)-9 AT, "7RIAI I FT 
Ca AT AeT ("Management is getting things done through people.") 

telling people what to do and seeing that they do it to the best of their ability.")1 fs zRN 

(Theo Haimann)-97 ATG, "AI Q gPT aPA 1 1 1 13PE1 WPICA ®TCSTA *5AO 
("Direction consists of the process and techniques utilising in issuing instruction and 
making certain that operations are carried out as originally planned.")I 

CUTA (Koontz and O'Donnel)-4 NTE, " Fu4 R1ATA HTTY" ("Coordination is tne 
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essence of management.") E . fet7T (W R Spriegel)-g7 ATU, "74 77, 

ordination is a process of so-arranging activities in relation to time, place and effort that 

each item will be taken care of according to the needs of the situation.")I 

TR("Control is the process of taking steps to bring actual results and desired results closing 

together.") . CD (George R. Terry)-9 ATE, "f qAta T 7P1 fAAT
TTE I7 TA T R ARTIAP UH RSs aM ""'Controlling can be defined 
as the process of determining what is to be accomplished, i.e. the standard, what is to bring 

accomplish ie. the performance, evaluatings the performance and if necessary, applying 
corrective measures so that performance takes place according to plans i.e. in conformity 

with standards.")I 

1.17 1A ( [Management is a Professon] 

(A S Hornby)-9 HTE, "CT 7 Ta zs ITA Tof fac afT ATATA z 4. 47. 

1. RC T 

2. farT PT REM; 
3. f ET TRIa ata11; 

6. efefakaT AR ARE 

GTRRTA T FTA ro R IATR 7, AA HTCA ADrP (A profession is a source 
of livelihood based on substantial body of knowledge and its formed acquisition and whose test of 

success is the service, not the profit earned there.") UA JPSIS(Dalton McFarland) (M9s 

2. UTS fAa i B1-4; 

4. (1913 yHefongar afosa arI s1A; 
5. 1 TATSTTA 214J; 

6. refa MAI 

RTS 7 (Hodge and Jonson)-4 AE, "COMI 9 2 tCE Ts af 
atAT , 1 7ATCT ATT ITAI UKT CHI AMITA 13TAiRPUTA ATAII *1 A" ("A vocation 
requiring some significant body of knowledge that is applied with high degree of consistency in 

the service of some relevant segment of society.")| 

441Mf-2 



18 37R1ATI T 

C TA (James Burnham)-4 NTE, "qRIP1 coMMÍITT ATT YU7E ("Managers are 

becoming an elite of Professionals.") | ZAe s 1. IU (George S. Claude) U9R|UIS COIM ROA 

5TT("Management is not outsight a profession but it is taking a giant-step in that direction.")|
oTdET JITAETN-T (Indian Institute of Management) 3I AICATEPA AJTTTTTAT JiAICR 

(American Management Association) TR{|AT COI T io fitaTRI 

CoHT (Profession) cotte sT (Professional Association) 
The Institute of Chartered Accountants of India 

1. RRS CO 

The Institute of Cost Accountants of India 
2. 3 (T 

3. R1 C Indian Institute of Management 

4. iTR CT India Society of Engineers 

5. 154 COT The Institute of Company Secretaries of India 
6. Bar Council of India 

7. BR C All India Medical Council 

1. fa BTTA S-J gs (Well defined for knowledge): arorT (oiR RTT T I n9RT 

A afat® fABTE A (Richard Nixon) TÍRTA, "YA Z TRIRI TE ttri PTa, 
TTASTT UATE 13R A ("If you enter into the field of management, you never come 
out.")I 

2. iAE &A (Restricted Entry) : (OP1 CPTA Atat1a fa aaT MBBS MD 

3. (t119t6 71 qt1 gs (Afiliated by Professional Association) 8 ater (oT R A{I F5I (1 AIl India Medical Council 1PSI YRN (Bar Council of India 

4. ato 534-1418 (Code of Conduct): aTe (M TaeI5a1-A ATCRI 5eFTA RTMTCPT 6" ATE "The Hippocratic Oath is an Oath historically taken by physi cians." 1T JCA ("Uphold specific ethical standard.") TIRITA CPTNG 50-TA13 

RTCE3 (A1 The Institute of Chartered Accountants of India Code of Conduct CUI 
5. T13 AATGTA (Service Motive) 3 2T37 (1 C13 ATATUR 1 Goo| Tne I4RITA 

CPFT 1T 2 #TU1R Corporate Social Responsibility (CSR) fafACaI11 14JUTT AUR 
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AR 

1, aTI1 
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7. AÍ 

b. 7RAA 

d. fAnt 
a. 

a. b. 3 

c. 3 

2. fAsfs Ce T1T3 SA? 
b. P7T3 ZÍ 
d. 77-6 

8. T iR (Chief Executive officer t CEO) 

a. 1 T 

c. 5RI 293 a. f b. 740 

3. 3719ATA fR 
ufa za 

a. T 

C. 
d. lA UR 

a. NAAS 
c. T61-A 

b. afp 
d. 7-GA 2TAtS 

d. ettio 7 10. a1A13 eGT 
a. 7r 

c. afoonfsfer 

b. 71 
d. Ito 7 

a. fDT . Y 
b. R e' CUTT 

c. PTo 

a. yRT b. ai17 

c. Rd d. 

5. 1AIA TI HG? a. tb33 b. Y®3 

a. b. foG c. faa d. ATB& 

C. 5TTG d. tsB 13. AATTi TITAATI COG VAA JIG* 

a. afvtAA FIRSDA PDTAI TY COTTI 

c. ttrar ufera1 4 

d. 1AI R 4T aea 
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14. fAfRE Cat cra Bifafaw 
afPr6) ? 

a. ATATRIT b. Ts 

a. a1 
15. I Aa aTAT 

a. fa1 3JRYTTa fACa sds 
b. PifAU FT51 

c. T411 T CT 7 

26. 6feeA afosuaba-fAf*a T 494 fArs 
d. t 7 

16. 3IATA 2R TG a. RrTTT 6 
a. RDa b. fsFe C. CUTAT 9 d. Ptaii A 

d. lAtAN C. 

a. 5 b. T4 

d. tio 
a. b. TEA 

C. T c. Aa d. 7RT3 

28. UTA TRPAI TTÉa VATRA PA ? 
CA? a. b. TE 

b. TU d. 7R 

29. U TAIAI C fa a? 

a. c. o 
c. Aea d. TT5 

19. 19ATa T 

b. 
d. R 

a. b. E 

a. JAT c. a d. ARTE UN 

C. T 

b. Tfa F#O a. r 4PA 

b. APe 
c. fa 
d. A 

a. KT31E FFU 

d. 7®E1 

b. f R 
d. Piib 

a. a 

c. A 

b. bHOI 

d. fao 
a. 

c. be 

32. AT 7{Aeta 4t7at eaea ce a? 

a. D7 

c. foo 

33. 41AI BTAG f a e TA 

b. J5 -9 

d. a 
a. aa IA-9A 

b. cecoi 
C. T -93 

d. TTRTTS 
23. T1t H P ATU A"- GiD 

a. 1917 4T. YP 

c. ¥. d. sA T 
a. b. 

C. d. C 

a. JS P-4 b. 1913 YP-4 
a. T791 b. 2 

C. TP d. t 
c. A-9 



22 RTR ARE 
35. NTAT afoottaa fRUata 40. ata77 7rt 

a. ie 

c. A11 

41. CPT CPTA CAtd cAtA B1 T? 

b. 7 

a. qRA b. Te TRIAI d. 
d. TA 3RtAI 

a. Service Rule b. Code of Conduct 
C. Terms and Condition d. Ethics 

a. ret RTATR 
42. TAA TIPAI AÍCRTI| K3PTTEAA? 

a. 5 
C. HE 

b. TI TAR 
b. 741 
d. A 

a. T5Es b. 74 c. A d. K a. aR b. as 
c. f 

38. ArTI TRIRTI AUN 5? 

d. fAcAIS 

a. Ttoea b. 
c. fA 

45. a T1ATA TE ? 
a. Aa1 KIY SRTY 
b. PTE eT 

a. b. TER d. 

c. f d. KTATS 

39. PAT POSDcORS'*M ce cof araR? 

a. s RA b. 

C. R d. f7 T 

Answers 

1. b 2. d 3. b 4. a 5. b 6. d 7. 8. C 9. d 10. b 
11. b 12. a 13. c 14. b 15. d 16. b 17. 18. b 19. a 20. 
21. a 22. b 23. a 24. b 25. d26. a 27. 28. b 29. a 30. b 
31. b 32 a 33. b 34. c 35. d 36. C 37. a 38. 39. b 40. d a 

41. t 42. b 43. c 44. a 45. d 

ePetNT-2 

a. arorafTOA DTT AT1A 
b. fooreeTT «a 
c. sAA 
d. 0 qTATCA TEfoa 

d. 9 7A- 

2. 41ATA A14UTAA CVA R UAA 

a. cboa BTATG iS 
a. b. 74T c. a9N d. TEE 

3. AatafrE iG (MTR Btfatas 
aT6) *? 

a. TAT R 
c. feaTeI «T d. zf r 

C. HTOte erditAT ®ITA 
b. Ta 

d. PT CBTCMITT a 5TTG 



11 fefs23 

a. afa 3 b. TT T. YA 
a. afa A b. fD17 r1 c. f.. faaT d. J 6TAT 
c.f d. Ta g J11a 

a. 341I 7ATAE RUATA AS 

a. ils PRT b. ITS FH 
d. T 7. YTA d. a. c. Te c. T a 

8. Tasa 1T S ST atTEI ? 
a. T . YAK b. a PI 

b. A 

d. 61 T. YT 
c. 9 . dbas a. . 

c. C7 , 1 
d. 7b ATCT 

1 TTI ? 

a. b. 

C. d. 

10. Taea R1RTE TATf? 
a. 7og 

b. R1-a4A N F 

a. .. a417 b. D1 T. YTOS 

d. T9T3T 
20. T fd afoa fatnATa AT 

d. - 

11. 7A1 �aeafagr1ATA TTe| TRSfsa? 
a. ao FTUI b. e 
c. TeA ZI7 

a. 5 b. f GIA 
c. JT=UTS d. D17 T. YP 

d. TT IASTA 

facabAT AT ATTA? 
a. To 

C. TTCATIST 

a. 
c. 15TT 

b. b. 7 

d. d. T163191 

22. -IA a TGta ae"- 

a. SA. RTPT 
b. 16Ta FUTT 
d. a 

23. 7 a a 

b. 1 THN TTITIT a. AITT 7. J 

c. 3J3FAG C. 1a 

a. POSDCORB b. PODSCORB 

c. POSDOCRB d. POSDCOBR 
a. T4T6 4 RTP 

b.1 JVI ACIIIT a. TC AYA b. foDr T. P 
C. I1F 

d. Ta T 
d. aCa1 

25. "efe (TBI afobm) ai afs (RR afaoa) 

a. 3R AA 
b. 7 T1S 

a. 1D17 4. Y 
c. Cofa 

b. PATY 

d. . 47. d. Tv 7 



24 IA Af 

a. t34 31A1 a. 5v, qTE b. A 
d. 1T7 7. Y 

30. qA. T 1TA FTBT 

b. 197 11 c. ST 

d. a., b. 7RC. 71T foa 
27. AT CTfre e Afoyfa zarAtAa a. 17114TT PPO 

d. 7-1D ®TI 
aTT - 4 A ? 
a. a CTTY 
C. 4A e TUTTA d. cuTA1a AJPHIS 

b. aa PH 

b. pr fa 
c. 7Rd TDTtAT 2rg5 
d. T Y1 

32. tat T 

a. b. O 
a. a GPIT b. TeT3 CYA c. T d. 19 

d. R s UTTT7 

Answers 
1. b2 3. b 4. d 5. d 

11. 
21. d 22. b 23. a 24. b25. a 

31. d32. c 

6. a 7. b 8. c 9. c 10. b 

c 17. b 18. c 19. b20. d 12. c 13. b 14. c 15. b 16. 

26. d 27. C 28. b 29. C 30. d 
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